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	UPSCALE  RETAIL  SALES

	Overview
	More than nine years working for and managing fashionable boutiques and retail establishments on Atlanta’s prestigious Galt Avenue. Recognized for delivering unparalleled customer service. A verifiable track record of success backed by impeccable references. Areas of expertise include:

	
	· Exceptional Customer Service

· Merchandising and Display

· Employee Management

· New Location Start-Up Management

· Tri-Lingual (English/Swedish/Finnish)


	· New Product Introduction

· Budgeting/Record Keeping

· Problem Solving

· Inventory and Pricing Controls

· Computer/POS Scanning Use



	Employment
	Coho Vineyard & Winery, Atlanta, GA
SALES ASSOCIATE

Northwind Traders, Atlanta, GA
STORE MANAGER/SALES

Wingtip Toys, Atlanta, GA
STORE MANAGER/SALES

Fourth Coffee, Atlanta, GA
SALES ASSOCIATE

Alpine Ski House, Aspen, CO
BOUTIQUE MANAGER



	Education
	Maple Tree University, Athens, GA

	
	Equivalency: Bachelor of Science in Land Planning and Surveying

· Drafting

· Land Surveying

· Blueprint Development


	Personal
	Enjoy and active in:

· Studying Italian

· The Arts and Theater

· Classical Music and Opera

· Ice Skating

· Exercise
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