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MACROBUTTON DoFieldClick [Your Name]
MACROBUTTON  DoFieldClick [Street Address]
MACROBUTTON  DoFieldClick [City, ST  ZIP Code]
June 23, 2003
MACROBUTTON  DoFieldClick [Recipient Name]
MACROBUTTON  DoFieldClick [Title]
MACROBUTTON  DoFieldClick [Company Name]
MACROBUTTON  DoFieldClick [Street Address]
MACROBUTTON  DoFieldClick [City, ST  ZIP Code]
Dear MACROBUTTON  DoFieldClick [Recipient Name]:

I understand that the living room set we delivered last week has several problems. I’m writing to reassure you that I’m personally involved, and that you’ll be hearing from our repair team within seven days. They will either repair your sofa or replace it—whichever you prefer.

I promised you when you bought the suite from me that your satisfaction is our most important concern. Now we have a chance to prove that that is not just our motto.

I can assure you that within two weeks the matter will be settled to your complete satisfaction. After all, we want to serve you for all your future furniture needs.

Sincerely,
 MACROBUTTON  DoFieldClick [Your Name]
MACROBUTTON DoFieldClick [Title]
