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Dear MACROBUTTON  DoFieldClick [Recipient Name]:

I don’t blame you for being upset about the poor performance on our service contract. If I were in your position, I would be more than unhappy—I would be outraged.

This morning I talked at length with the people providing the service. Unfortunately, they disagree with much of what you had to say about their performance. But this makes no difference to me; the customer’s word is my bond. So I will not quarrel with your objections. All I can do is inspect the premises each time the service personnel visit your building. If I find any lack of attention to the list of “no-no’s,” I will make certain that their shortcomings are corrected.

Will you do me a favor? I’d like to hear from you soon after the next services have been rendered. I believe this sad showing can be corrected, and I am determined to make it happen.

Sincerely,
 MACROBUTTON  DoFieldClick [Your Name]
MACROBUTTON DoFieldClick [Title]
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