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MACROBUTTON DoFieldClick [Your Name]
MACROBUTTON  DoFieldClick [Street Address]
MACROBUTTON  DoFieldClick [City, ST  ZIP Code]
June 11, 2003
MACROBUTTON  DoFieldClick [Recipient Name]
MACROBUTTON  DoFieldClick [Title]
MACROBUTTON  DoFieldClick [Company Name]
MACROBUTTON  DoFieldClick [Street Address]
MACROBUTTON  DoFieldClick [City, ST  ZIP Code]
Dear MACROBUTTON  DoFieldClick [Recipient Name]:

I am sorry to learn that the chair you ordered arrived in pieces. We were able to trace the shipment, and even the freight company agrees that the chair had been damaged during shipping.

We are sending another chair to you, and it is scheduled to arrive next Tuesday. If you will pack the pieces of the first chair in the original carton and use the enclosed shipping form, you can send it back to us with the driver who delivers the new chair.

We apologize for any inconvenience, but I am sure that you will enjoy the new chair for a long time to come.

Sincerely,
 MACROBUTTON  DoFieldClick [Your Name]
MACROBUTTON DoFieldClick [Title]
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